
Common Questions: 
As a tool shared over the Internet; two key questions top the list.  These are both related to 

preparing a printable map and will be covered in order of potential occurrence: 
 

Pr int Preview: 
The tool may freeze with a “retrieving Map”  
box.  The computer may briefly alert you to the 
issue both by a sound effect and a momentary 
window indicating “…Popup blocked…” or 
similar.  The issue is due to the computer’s 
attempt to improve your web surfing 
experience.  A recent plague of “Popup”  
advertisements and gimmicks have encouraged 
the use of software which prohibits a website 
from showing information within a new 
window.  Since the mapping application is 
attempting to open a new window to display 
your map; there is a problem…  Several options are available to remedy this 
issue.  However, the simplest is to press and hold the Ctr l key while clicking on 
the button:                        .  Remember, this process must be repeated each time. 
 

Pr inting Blank Pages: 
The perfect map has now appeared in a new window.  One common hurtle 
has been successfully overcome!  A second issue is experienced when the 
printer consumes several sheets of paper; none of which include the map.  

This is caused by a margin setting.  If the margins are too small, 
the application fails.  The screen shots to the left �  depict how 
to access the page setup dialog using the file menu.  Verify all 
settings are 0.25 or lower and press OK.  If the edges of your 
map do not print; your printer may not have ability to operate at 
to these settings.  However, the resulting map may be preferable 
to a blank page! 

 
NOTE: The St. Clair County Department of Information Technologies may be releasing a 
new internet application to provide this information.  Construction of this application may 
begin during the next year.  Some of these issues may be resolved with new technology.  
In preparation for this effort, MPC staff is open to your questions, concerns, comments and 
imaginative applications.   



Copy and Paste Map: 
If your document could be improved by adding a map within typical text, 

this can  be completed from the Map Preview with a few extra clicks: 
 
Once you have created a map, obtain a 
“Print Preview”  of your chosen area by 
pressing the “Print”  tool.          Then: 
 
The information window beneath your 
map will change to request a title for 
your map.  Locate the “Create Print 
Page”  button within this window;  
press and hold the Ctrl key on your 
keyboard, then click on:                                   
 
On the map to the left� , each area 
highlighted with an orange box contains 
a separate image.  You may choose to 
copy any or all of these images.  To 
accomplish this, Right Click -- Copy 
within the image of choice; then, within 

your document, place your cursor where the image should appear and click paste.   You 
can repeat this process to include the index map, aerial and index. 
 
The image has now been pasted; next, alter the layout placement options to wrap the text 

around the image.  This document was created using “Tight”  on the 
Layout toolbar.  To access the control dialog, Right Click on the pasted 

image and select “Format Object” .  Example �  
 
After you have changed the format settings, you 
may elect to alter the size and/or crop the image.  
Your software should include comprehensive 
guides for this process.  For Microsoft products, 
you can hold the Ctrl key while resizing to preserve 
the relationship between image width and height. 

 
You now have the map as an image in your document; feel free to experiment with the 
varied layout formats and watermarking functions of your software package. 


